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Mobile Courier Application Design Based on Service Quality Dimension

XIAO Zhen, ZHANG Ling-hao, FENG Yun
(Jiangnan University, Wuxi 214122, China)

ABSTRACT: It aims to explore the mobile courier application for offering good service quality. Based on the theory of
service quality dimension and combined with the analysis of mobile courier application's functionality points, it proposes
the service quality dimension that a mobile courier application needs under the new-type courier system. According to the
mobile courier applica-tion's service dimension and in accordance with domestic and international cases, it summarizes
the key factors that a mobile courier application involves. Taking mobile courier application as service application, it can
improve mobile courier applica-tion's information transmission efficiency, enhance the application's interaction and es-
tablish a brand image from the five dimensions of inform actively, empathy, reliability, brand and respon-siveness, while
simultaneously meets users' functional and emotional needs, responses users ac-tions actively and the questions timely
with providing a predictable and effective service.
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Tab.1 Mobile courier application service function point
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