166 PACKAGING ENGINEERING

(N N 4388 244

2017 4 12 H

£ 2L M T AR S R AR fa 2 )8 G FF 5

RIBIS, D&k, XiFH
(VLR R2=, Jo8 214122)

WE: Be B3 AELHEENAR, AAERENRAMN, ARESEITELESAPFHLHE
AEREAMERSE, T BLACLHELARLERELZEHESN, AACLZHESABERSEZ %
5RPMAFLER; LBRARELIN, AERSERSFXTTHRERAEIZNGERAPAEEE, MAERS
Ao emiE Lt A AR Rt B R ILR EH M, ARG ARG A EHERE I ERR, &
W BRSFAZAAAECHEY SANE, ALHE—AEEN—AEHE, SRR EERER%, AL
BB A PR E R R ALRIANMRSAAA LN TERELR—,; ACHERN S TRARME
5RAXANEL, HMSZARTRBELEEGIET,

X ACZHEL; REET; Xt R%

hE 4SS TB472  XEkERIRAG: A XE4HS: 1001-3563(2017)24-0166-05

Role-playing Strategy of Service System in the Per spective of Role I nteraction

SHU Hong-ming, GONG Miao-sen, LIU Shi-gi
(Jiangnan University, Wuxi 214122, China)

ABSTRACT: Based on the research of role interaction theory, it proposes the corresponding strategies for service design
from the perspective of role-play in dealing with user-service relationship. Through the analysis of the characteristics of
service system, it finds out that the interactive relationship between service system and users can be interpreted by role
interaction theory. The exist applications of role theory to user-service relationship are mainly focused on understanding
user's role, but few on role-playing of the service system. Through analogy and case study, it proposes 3 strategies re-
spectively from 3 phases of role-playing which are role determination, role performance and role construction, that is us-
ers’ expectation management and empowerment in role determination; unified role in role performance; multiple emo-
tional value and social relations in role construction, which provides the reference for the service system design.
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Fig.1 Asrole A, the interactive relationship with role B
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Fig.2 As service system, the interactive relationship with users
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Tab.1 The case study of role-playing in organic fruits and vegetables supply services
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