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Empathic Design Based on the Experiencing Aging Wor kshop

DONG Yu-mei', YUAN Shu?, DONG Hua', HOU Guan-hua®
(1.Tongji University, Shanghai 200092, China; 2.Donghua University, Shanghai 200051, China)

ABSTRACT: In the context of increasing aging, it aims to study the empathy for the elderly in the design activities. The
workshop of experiencing aging is organized in which three kinds of empathic design techniques are utilized in three
groups of design students with different levels of trait empathy. The participants are asked to experience aging, report
their subjective feeling on empathy effect and propose a design solution. The results show that: in the context of design,
trait empathy effected the state empathy of the designer; the simulation technique, in comparison to observation, and ob-
servation after self-reflection, have more positive effect on the subjective feedback of designers regarding empathy effec-
tiveness; the level of trait empathy effected the practicality of design solution; the empathic response affected the subjec-
tive feedback of designers to empathy effect. The study provides the evidence of the necessity to introduce empathic
techniques to design education and design practice. Based on this study, we suggest design educators and design project
managers pay more attention to choosing suitable empathic design techniques in design projects and matching designers
empathy traits with design projects.

KEY WORDS: empathic design; trait empathy; state empathy; design education; experience aginging
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