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General Strategy Process of Service Design

ZHANG Xi, HU Fei
(Guangdong University of Technology, Guangzhou 510000, China)

ABSTRACT: In China, service design is still at an embryonic stage. The concept and general process of service design
have not been widely understood. Therefore, the author will sort out and review the general process of service design
through the sorting out of the relevant literature and the web search, in order to build the overall cognition of the general
strategy process of service design. It is based on the desk research which will retrieve the literature and related informa-
tion and further reveal the details of strategy process of service design through case studies. We analyze the general strat-
egy process of existing service design and research, sum up the similarities and differences, at the same time point out the

direction of its exploration and present some suggestions for service design in the future.
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