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Analysis of Japan Narita Airport Third Terminal Guide Sign Design
Based on the Cognitive Psychology

YANG Ling, YANG Mu-meng
(Chongqing University, Chongging 401331, China)

ABSTRACT: It aims to analyze the guide sign design of Japan Narita Airport Third Terminal from the perspective of
cognitive psychological, in order to construct with the thinking model and the design method of focusing on the simple
principles so as to handle complicated situations, and provides new guidance and reference significance for modern city
guide sign design. Through analyzing cognitive characteristics of the terminal space environment, combing cognitive ob-
stacles and estimating difficulties in the process of passengers’ cognitive process, cognitive psychology theories are used
to deeply analyze the guide sign in the case which pass through the cognitive barriers. The design of the guide sign should
be carried out in three parts: the classification of primary and secondary information; the formation of attention resources
and the acceleration of information processing process. The guide sign design which developed by cognitive theory can

overcome cognitive barriers and better meets the efficiency of information dissemination.
KEY WORDS: cognitive psychology; terminal; guide sign design
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Fig.1 Cognitive model of traveler
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