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Application of Interactive M edia in Wayfinding System
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2.Macau University of Science and Technology, Macau 519020, China)

ABSTRACT: It aims to explore how the interactive media is applied into wayfinding system, giving new thoughts and
method to do research on wayfinding system. Using McLuhan's Four Laws of Media to analyze and value different way of
using interactive media in wayfinding system, including www, kiosks, APP, QR code, AR and space mapping etc. Thein-
fluence of interactive media on the wayfinding system is analyzed. Interactive media will enhance user experience in
wayfinding system, make users return to the initial wayfinding behavior logic. Meanwhile, there are unstable factors in the
application of interactive mediain the wayfinding system.
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Fig.7 Effect of interaction media on wayfinding system
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