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Ecological Service System Design in Rural Areas under the
Background of Wisdom Tourism

DENG Xiao-lei, LUO Dai, LI Ya-xu
(Beijing Forestry University, Beijing 100083, China)

ABSTRACT: It researches the new ideas of service system innovation for helping rural areas to develop by themselves.
Taking the rural area of Longde Ningxia province as an example, it builds the sustainable development of rural tourism
ecosystem by taking users experience design of tourism, improving the service design processes, building their own
brands, emotional design and so on. Combined with the regional culture characteristics, the advantage of technique, tour-
ism service system with good interaction between online and offline, it can help villagers improve the quality of their life

effectively, and make the national feature more outstanding, the service experience more perfect.
KEY WORDS: wisdom tourism; ecological service system design in rural areas; service design; user experience
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Fig.2 Service blueprint of inquiring and arranging a trip about Longde
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