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Demand Weights of Shower Space for the Self-Care Elderly Based on Kano M odel
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ABSTRACT: Aiming at the problem of ambiguous user demand at the initial stage of product design, the evaluation
method of user's demand based on Kano model is proposed. It analyzes the needs of the self-care elderly in shower space
qualitatively and quantitatively, which indicates the relationship between user's needs and products, meets the deep-level
needs of safety, health care and easy operation. The demand information of the self-care elderly in shower space is ob-
tained by using the Kano model, classifying and screening each requirement qualitatively to construct a hierarchy struc-
ture of needs. The entropy method is applied to calculate the weights of the demand indicators at each level, and then the
comprehensive weights and importance rankings of the demand items are obtained. The project focuses on the demand
weights of show space for the elderly, which can accurately analyze the user's demand preference, and provide the key
points of shower space design, improve the user experience and satisfaction of shower space for the self-care elderly, and
it can also provide atheoretical basis for the similar function projects.
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Tab.1 Theinitial demand items of shower space for the
self-care elderly
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Tab.2 The questionnaire form of Kano model
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Tab.3 The evaluation form of Kano model
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Fig.2 The Kano category statistics of shower space demand
items for the self-care elderly
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Tab.4 Thefilter results of shower space demand itemsfor the self-care elderly
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Tab.5 Demand weights of shower space for the self-care elderly
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Fig.3 Design example of shower space for the self-care elderly
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