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Linguistic Material Analysis in User Research

HU Fei, PENG Yao-ling
(Guangdong University of Technology, Guangzhou 510000, China)

ABSTRACT: The sources of information in user research are Say, Do, and Make. Taking the "Say" as the object, the
analysis methods of linguistic materials in user research is explored so as to improve its validity. Based on literature re-
search and comparisons, and the analysis procedures and interpretation rules of summarizing content analysis, seven steps
of linguistic material analysis in user research are defined: understanding the objectives, collecting linguistic materials,
reading and reviewing the information, extracting the marked linguistic materials and arranging numbers, interpreting the
annotated linguistic materials simply, analyzing users needs and transforming into the demand. Taking "With Heart" pro-
ject as an example, the basic flow and methods of linguistic material analysis were introduced, making the analysis pro-
cess more transparent and rational, thereby improving the accuracy and effectiveness of user research. Then five strategies
are discussed for linguistic material analysis in user research. Among them, ignoring irrelevant languages and writing in-
terview summaries are designed to improve the efficiency of the analysis process; focusing on the context, splitting the
grammar structure of discourse, and mining the important information hidden, are used to increase the validity of the
analysis results.
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Fig.1 The basic process of linguistic material analysis
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Fig.2 Information clustering
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Fig.3 Marking of useful information for user
language materials

3.3 EEHEBHRENES TR

SRS RAY S KLy NIIR e RSN T e 73 35l SR Ay ae U
MTE T AR, g 5 5 T8 ROk ST SCRY L I F BT B
HRIE e R 318 R brRiE 45 . i 208-2 7 it
A, B —T, SRMURMKLE—T, &S
A WA 278" g ) B 3 SCRXT L T i A 5 &
(NS

34 REEZ/WTARTR

N T ST DR AT SR T AR IR, W)
ARG 10 ST EHERL. BORERAE . BdERm .



H39FE oM

WA P BRI i S AR T

A AL AL RE | B > T KA T ﬁﬂ%ﬂ

%E\%%\ﬁﬁ\%f LA AT L. e

T S I S8 Ly 75 3K 3

A, WE 4.

B3 127 &

35 RARAEREF~@mBEREN

MR A B P R R Fp bR 25 4557 il 1)

(| saarmiE H E mAIE.

BEBEA—ANSEH, A

1

XL T FLS SRR A |

1

AR R AT K. |

T TR, & IRET R
ICFHMRTERE, MR T &—ENTE
IR, PR RS o

AR L& B ATE, TEVTITAS,
TE B JE FRAR BRI

%

IRBhEER, AL

BRERZET, PN,
LRIOLE—ERE

WA, BCF—RIE,
AR, FAME.

m)%ﬁﬁ%ﬁimgr
(4) W AR,
(5) Xg( L JR IR Al R e -

(6) im0 L
T,

TERAE
NKAREIR E

(7) WIME LR
SR AB

(8) sgatbillfshng ©
WIS ﬁ%;-
LA

(9) f’:uuaﬁzzilﬂﬁm

(10) BIBFIRER gg‘

C SR [E)
LAtk

& 4

lm =] 7’%*‘"’ ﬂﬂﬂ
BRT 10 AR LMK, RIJF1HH] 43 HiFiRkIE

TS — (AT 3 A L AR )

M, o3 Hr B 28 AN P R S, 1581 15 AN THL S
T 27 A=K, ﬁﬁﬁﬁmﬁﬁk%ﬁmﬁ
SRIAGHH 10 MRIFHAR . Bt B AR L B 4
B PR B TR AR L, WLIE 5, BbAk,
M i 85 %o 5 SR HEA P e %
R FE L 5 W FE 22 5 Y pead R v e e i e, DLIEL 5

MR R P 0 A5

bk P2 B4 .

279?2&1%4\11_1:%&‘%7‘%/5—/\*%@ zﬂﬂ%ﬁ 1%‘21[]3&7(3‘1)\ SHEAELE10ZARIER)
FRITEM]S, FAPRHE, T R A, ek, folt i —Basd (Sihidy

¢§ﬁm>ogmaﬁﬁ&ﬂ.m%&xamoaaégﬁﬁ—r.@xtﬁ%.ﬁﬂ@?%

FIETARER AN, 0, TLRE AR b, RIR 0 A
LA T ORGSR e SRR R . S
FRREE, Pl B 1A, RGN, At LR AT T

208 L (Tl it ) ARE, AR . BN, ?T/T\
G AT, ORRIAT (%E&E*LAE&F SRR —
1&I%T%ﬂl§§ﬁﬂﬁ%ﬁ"‘i€

303 HIIE B AA R Z i E‘ﬁﬁ“‘ WCE‘@J}XW’P%’%E‘L

,w*

219511 SOQEF%EEﬂUﬂQ—T REREEG T, —HBRE, ROKE L6ptbhikmy,
il‘ﬂ:fk SURRRE ¢ BEAERRR T, AR AR, REMAC KM, EObIRIMERE LR
_TILK, 4E@IEET5'¢E VIROEIR L. B PO, P 2IRA T T

2052 A LIBCRERE, 8/MIFLISY, FRAEIK LA, FRaRuchne, ARULn i peiR 1, o 5 al Ak

ERARN, RAATE, RAEVOT S, A8/, SAAETR 1 a1

207-2EEE T, BHUZXAS, 4060, W L7 RAEE, Hftad060k, TAM (XTHEE

R )

306, (Ffftdy) MEBRXPIRERZN, ERT, FHMARGKLD L, REH—H, HX
o —JARHEE AR A RIS, Wik .

299804 FUL, SPATREA R, SSSNEA — I, FRARBA BA, FTLLXBEI O, A f

E—]ﬁ% WA, FORANE AR S, TR GRS RN 1, ek F95, fusidr
| 304883 JLIL, JZAfféfﬁJﬁEﬁ‘%H SXATRIA T, ARAX A LR SR T, KA E T,
BRI T, BOLEME

B SAs N A R IR S 5 T

Fig.4 The induction and consolidation of feedback data
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