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Innovation Design of Transferring Service System Based on Wuhan
Hongshan Square Station
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ABSTRACT: Based on the existing problems during the subway transfer, from the perspective of professional interaction
design, a new subway transfer APP service system design idea is proposed to improve user travel efficiency and transfer
experience. Taking the Wuhan Hongshan Metro Line 2 transfer station visual guidance system as the research object, the
existing metro transfer APP service system is analyzed. A large number of user experience and problems in field transfer
have been investigated. The existing subway transfer APP service system is improved and improved from 4 aspects, such
as user, behavior, scene, technology and so on. The augmented reality technology and the real-time positioning is used to
plan the line and provide real-time line guidance for the user to transfer, and improve the transfer efficiency. Finding so-
lutions to improve transit experience and efficiency in the MTR must start with an in-depth analysis of the elements of the
interaction design, and effectively consider the target requirements and transfer behavior of the usersin the subway, which
can design an efficient design of transfer service system.
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Fig.1 Five types of transfers according to the plane position
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Tab.1 Space distribution of passengers of the inside and outside station signage system
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