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Service Design Methods of Participatory Community Health Caring about Senile
Chronic Disease

ZHANG Xiao, XU Xiao-yun, LI Jie, YANG Ai-hui, YANG Dong-mei
(Hebei University of Technology, Tianjin 300400, China)

ABSTRACT: It aims to investigate the service design methods and process of participatory community health caring
about the senile chronic disease. Taking the community health care for the senile chronic disease as the background, com-
bined with the mode of user participatory, it discusses the design methods and design process of community health care
from the perspective of service design. It obtains the method and process of service design under the guidance of the mode
of user participatory, and explores the community health care for the senile chronic disease. Through the establishment of
theoretical framework of service design for user participatory community health care, it will improve the user participa-
tory in the process of service design. By guiding the elderly to participate in the process of service design for chronic
diseases community health care, it improves the rationality of community health care and the application of the design
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result. It provides a theoretical basis and reference for the service design activities in related fields.

KEY WORDS: user participatory; service design; senile chronic disease; community health care
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Fig.1 The characteristics of community health service de-
mands of chronic diseases
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Fig.3 The process of user participatory service design for community health care about the senile chronic disease
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Fig.6 The stakeholder map of the senile chronic disease
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