% 39% 141

fil A T

2018 4 7 H PACKAGING ENGINEERING

87

H B TG E SN RGNS S

X, FEE, BEE, TE5%
(dem Tk K%=, Jbat 100124 )

WE: Be) BHBR—ALFA SPEAFREFTAFREG KRG L EA2 A%, AR FE, 25
MEEAETESHRNTEFARBTHAS LN EE, 5 FEHGTRITH, Fik HETRMNAR
AP BERR, ZEA B L E AR, BEME, PEST ThHHES oM. BEoMH. A FARER
A, M T Ras, WiTTEFAMAAETBEFNEAAGRS T ER, &R A TAARKGKT
X s fT et , B AR ESE R EBR, FARSRLFAREAEL S, MEXZXHFFMNE
God R, S AR FARBRE LAWY FAE L, BT HFHRIRFIERGE A HKRT,
AT R B R BT TR GIK, EANEIFE5E ML

KR HEL; W FMAL%; @A AT

hE4yES: TB472 XHiERIREE: A X E4S: 1001-3563(2018)14-0087-08

DOI: 10.19554/j.cnki.1001-3563.2018.14.017

Service Design of Subway Sign System in an Aging Society

LIU Jian, XU Ze-jun, ZHAQO Jian-lei, WANG Ruo-fan
(Beijing University of Technology, Beijing 100124, China)

ABSTRACT: It aims to introduce a symbiotic social system with the integration of the old, the foreigners and the normal
people, with the help of scientific and technological means to make the guidance information produce the perceptual ex-
perience corresponding to the sensual sense of the elderly directly and guide the correct path seeking behavior. A model
for forecasting future design trend is established. The model consists of problem definition, focus group, PEST analysis,
cluster analysis, building customer journey map and evaluation. The service design idea of the elderly personal exclusive
guidance system is discussed. Based on the transformation of the existing subway digital facilities, the design hypothesis
of the interactive digital guidance system is based on the fixed point placement of the hardware, producing hot spot inter-
action and providing adaptive functions. Providing quick and visual guidance information for the elderly can save the
brain and physical strength consumed in the process of finding the road. It has practical guidance and promotion value for
the present situation of "unprepared old" subway guidance system.

KEY WORDS: aging; subway sign system; universal design; ergonomics

EWALTE ST, MUk A AL B KPR A

Sy, B, ST R BN SEAFIE

i SO R A bR 2 — o BG4 (45 i B9 b
P R Il ML REY, Ribiinte
FENL SNEBAE AT TR G DB VRoR 2t — A
e SR, W T AT RGBT AR Rl B
A5G AR AN AR T R v L o A 4 5 2 R HE S Y

Wi B ER: 2018-04-15
E&IH:
EEE T

BIEEE:

WRERLS — R ek R G, O &%
At 25 5T S0 7 A DAY PR

B, BUA LIRS DR b iy R A AL i
e, PECEFAXHT A SR RE U™ i 59 25 14 A
s AT L N b A ELARRR , TN 1A HT R

HERALALHFHMAFTFALR B (17YIC760048 )
x4k (1987—), B, LWAEA, L+, kXL RKFHT, T2HFRLIT WAL RET, AMXEZS5ARIESE,
BEE (1975—), B, LWAA, LRI KFEEEL, TRHRH A AHIESHFTE T,



88 (S

T

20184F 7 H

W H, HRIEARTI TR, ARG
DB BR AR SE, W& TN SR ABHEAZ L,
BEXTLAEBUR , ASBIT 5008 i b A vl F00 oA ok e # f k
FERRL, gk S R GO S — D EIE R Y 5L
£, TERCFERN b 220 BUA J0 AT Bk 9 et ot 47 80
ks, SEBAE GBI R A LY 2 0 AL
ML, R A S AR T I AR X R A R 22
it fE i KA WA FIE SR BOF AT HEE , vl
AR NPRALIRGE H A AL B, BB 1Y 2 St e
HETHARRIING 1 SR ) o B, AR B AR NS =
AR Y A BT N LR S e
B ZARGRER o, BN LR N
A CINIOE R R o W T T oxe SN U2 2 0 S G L i
SR B, EEEMATOHE ARG 28N (E ik
Py IRDRBSR A, 225 38 3] figp 2R 52 24k [l AL >R 1) — R 57
BORMBEIE TP JE I, Jo3k s b 7] L5 fif o J7 58 2 1]

A RR P AN AR E A, K 28 R e T 9 B B A5G A
WP, BHMEHENESR, Wik, MRS
H AT B g8 T B B0 O kA B TR A R RO AR E
%Hjo

1 RkZBRUMBKSARFZITHIEE M
MBI 2

AR I3 2 M R R E W AL Bk S L R LT
(R ST | (e H Rl 5 4 B AR AR 5 7 K Z ]
PRAFIU {4 8 1 TR o IR B A 5 57 ()R AUk . g
SEAERUVNAL PEST RIS 8 (SMia g [
KW T 550l TR LR IE) O BAEG0T
GIAT R R M 1 5 R 55 R PR A | PR Y 2
BCWE 1), dEmseEigi/ s Bbr i 55k ez
[ (4 22

Stage.1 Stage.2 Stage.3 Stage.4
BB P-E-S-T #F5% LR SR B
i ’ W R
BAE AN SRR LR é%ﬁ;iﬁgg’
KRR TS VAR HEAT I
%, BRI,
= e A
7 hid 22l
74 N P(Political) o ¢ HE T Al P U L AT B RS R
B e b g il g il e sr e
FHLE, MSTRREA . B | | ggoctal -
L. LRSI T(Technological) « FIRPESTHI[A] o .
H R MAR 95 BESATA IS ¥
B, WML | s s 4+
BN FWIIR || pm e E prfER ‘ _
BAENNELE | \prgr it i MmN E ¢
NIRRT | | Kk, 3Rt
ARG LR R ° RITERRIES
“RKER, B, HRrSGRME
T R
Stage.7
Stage.5 Stage.6 ST 53
ARG BETT AR R 5 P Ak b Pl PR - B R R34
e follelololots] R || -
» H—thit O (@) [m} A O
'm,ui;zu:f;. x 2 ° 5 i S
7%mn:j 8 g 8 x [e] gﬂ:ﬁﬁ)ﬁﬁ:—%ﬂ
AT o O [m] a O Eﬁﬁ*ﬁﬁ)ﬂzm

K1 Ritfr 5ok
Fig.1 Design procedures and methods
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