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Innovation Strategies of Local Life Information APP Products from
the Per spective of Service Design
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(1.Anhui University of Technology, Ma anshan 243032, China; 2.Jiangnan University, Wuxi 214122, China)

ABSTRACT: Based on the concept of service design, it studies the innovation strategy of APP products of local life in-
formation. It introduces the concepts and methods of service design, analyzes the current situation of domestic life infor-
mation APP products, and discusses the possibility of new information technology to enhance user experience and inte-
grate service contact point. Targeting user demand analysis and enhancing service experience, a variety of service modes
are proposed to promote the systematization of product service, enhance the personalization and customization of ser-
vices, and combine online and offline services to improve the sense of service experience.
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Fig.4 Enhance service experience by ICT
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