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Manipulation Behavior in Smart Phone
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ABSTRACT: It aims to study the reasons for the different user experiences generated by the smart phonesiOS & Android
from the perspective of manipulation behavior. Using the methods of user experience and usability testing, several typical
users were selected to test a specific task, and the operation steps, hierarchical relationships, and operation time during the
experiment were recorded. The user experience of the two systems was evaluated in terms of effectiveness, efficiency, and
satisfaction. The reason why the smart phone iOS & Android both produce different user experiences is that the two per-
spectives are not the same. The i0OS system prefers to familiarize users with their operation and thinking modes. It is
hoped that every purpose can be finished as soon as possible. But the orderly completion, So it roughly estimates lots of
situations that users will meet, and then choose the fastest way to design according to the user to use. Android system
wants every detail of the phone is under the user's own control, so a large number of choices are available for users to
change and customize, so alot of personalized settings can be achieved.
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Fig.1 10S and android "Block pop-ups" feature to manipulate contrast visualization
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Fig.2 10S and Android "set fingerprint unlock™
function to manipulate contrast visualization
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Fig.3 Main features of iOS and Android system
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