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Experience Design of Aging Smart Products Based on Human
I nformation Processing M odel
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ABSTRACT: The work aims to focus on the experience of smart products for the elderly, so that the elderly can better use
smart products in smart times and enjoy the convenience of smart products. Combined with the "HIP(Human Inform ation
Processing) model” put forward by Wickens, etc., an analysis model of human information processing for the elderly(HIP
for the Elderly, HIPAE) was proposed to provide an analysis tool for the experience design of smart products centered on
the elderly. Through the research, a research process based on the analysis model of HIP4E is proposed, and the research

process is described with the case of "old people as the center: WeChat design for the aged version™.
KEY WORDS: the elderly; smart products; ICT products; human information processing; experience design
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