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The Design Strategies of Sleep Health Products Service
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ABSTRACT: It measures the service quality of sleep health products service, proposed the design strategies to guide de-
sign activity. Through the service blueprint technique, formed service flow chart to find touch points and mission. By us-
ing SERVQUAL scale framework, it increased the scale of service quality factors based on the characteristics of informa-
tion service quality and focus group interviews. By measuring the sleep health service quality "importance-satisfaction”
and uses SPSS software to analyze data, find dimensions that should be more focused. By drawing "impor-
tance-satisfaction” matrix, the service gap will be found and classify them by causes. The service gap, it puts forward the
service design strategies of "ork together to improve service quality”,"pay attention to service process, strengthen key
concern”,"interfaces integration, enhance user experiences".
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Fig.1 Sleep health service blueprint
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Tab.1 The SERVQUAL scale of sleep health service
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Fig.2 The "importance-satisfaction" matrix
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