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Trust Design in Fund Transaction System Interaction Design

QIN Jing-yan, CONG Jing-chen
(University of Science and Technology Beijing, Beijing 100083, China)

ABSTRACT: The work aims to establish and promote user's trust in the fund transaction system through interaction de-
sign, in order to achieve the goal of improving the user viscosity of the fund transaction system. Based on the division of
the trust life cycle of fund transaction system, the material flow, information flow and capital flow at the four stages of
fund transaction were analyzed. The relationship between trust life cycle of fund transaction system and interaction design
was summarized. The trust design principles at each stage in the interaction design were proposed and the questionnaire
survey was used to verify whether the interaction design principles improved the user trust. The fund transaction system
can effectively improve the user’s trust in the system through such means as ensuring usefulness of the system contents,
creating a safe climate of the system, ensuring the easy comprehension of the professional information in the system, im-
proving the system visibility, preventing the errors, offering the solving plans of the errors, enhancing the user's sense of
security during the use, and enhancing the system growth. The user's trust in the system can be improved to a small extent
through the following means, including expanding the sensory channels of the system, and ensuring that the system con-
forms to the user mental model, meets the social needs of users, promotes the social experience and enhances the person-
alized recommended experience.
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Fig.1 Ideal trust life cycle of fund transaction system
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Fig. 2 Analysis of material flow, information flow and capital flow of four fund transaction stages
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