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Mobile Phone APP Design for the Elderly Based on Kano-QFD
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ABSTRACT: The work aims to effectively identify the core demands of elderly users, and improves their satisfaction of
mobile phone user interface operation. Firstly, according to the Kano model, the demand of the elderly was analyzed and
the nature of different needs was specified, and then its weight was determined. Then, based on the quality function de-
ployment theory, the user needs were transformed into design requirements, their importance was calculated and the key
design requirements were determined. Finally, according to the key design requirements, the design scheme was planned
and expanded. Combining the Kano model with the quality function deployment, the study was conducted with the music
APP interface design of the elderly's mobile phone as an example. The results suggest that the Kano-QFD method can
provide areference for the user-oriented user interface design.
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Tab.6 Sort of design requirements weights of the elderly music APP user interface
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Fig.3 Design sketch of the elderly music APP user interface
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