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Usability of Interactive Interface of Electronic Medical Records

ZHOU Wei, XIAO Dong-juan, GONG Miao-sen
(Jiangnan University, Wuxi 214122, China)

ABSTRACT: The work aims to study the interface usability of electronic medical records. Through questionnaire survey
and usability test, the typical usability problem was sorted out by the case study of the electronic medical records of a
hospital. The interface usability of two sets of software was analyzed through the design practice and comparative test.
The redesigned interface had been significantly improved in terms of usability. Usability design standards have extended a
lot of contents and details since the research carried out by Nielsen and other researchers, but these recommendations and
principles in various types of enterprise management software(such as electronic medical records software) do not play a
role. In the design of such software, the principle to be noted is that the interaction needs to match the logic of the user's

behavior, and the interface display needs to match the user's psychological model.
KEY WORDS: electronic medical records; usability; interactive interface
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Fig.1 Electronic medical record interface of a hospital (order management)
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Fig.2 Electronic medical record interface co-designed by doctors(order management)
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