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Application and Research of Story Method in User Experience Design

WU Jian-bin, ZHANG Ling-hao
(Jiangnan University, Wuxi 214122, China)

ABSTRACT: The work conducts an integrated analysis of story method in the user experience process. It started the
analysis from the user itself and had an all-round study in aspects of society, psychology, environment, philosophy and so
on. With design principle based on "user as the core", the story method applies the method of user stories to the user ex-
perience. By this way, designers can know more directly the conditions and psychological feelings of usersin their use of
products and experiences and dig out their deep and potential needs. Story research focuses on data collection, data
analysis, concept reconstruction, concept output and evaluation phase, and utilizes scientific methods to analyze and ex-
tract objective valuable information in different stages. A set of perfect user experience story method model is finally
worked out and provides a new concept for the research on the current user experience design method.
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Fig.1 Education narration theory research
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Fig.2 Narrative experience design model
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Fig.3 Philips medical experience
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Fig.4 A human-centered design process model
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Fig.5 The input process of story method
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Fig.6 The output process of story method
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