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APP User Experience Research and Practice Based on Co-design Workshop
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ABSTRACT: The work aims to obtain the deep design requirements of APP users and the user experience design solu-
tions with special population (such as the elderly and children) as the target users through the co-design workshop (here-
inafter referred to as workshop), and test the efficiency of co-design tools (hereinafter referred to as tools). The research-
ers used 6 tools, and recruited 2 groups of special population as the co-design participants (hereinafter referred to as spe-
cia participants), and 2 groups of normal participants as the control groups. The workshop practice was carried out for 4
times based on the properly designed workshop system flow. The workshop system was designed as the "iterative" system.
The APP prototypes obtained from workshop practices acquired fairly ideal evaluation results of user experience. The
workshop revealed that it was remarkably difficult for the special population to use part of tools. The co-design can help
the researcher effectively find out the user experience design solutions specific to the needs of special population; how-
ever, the co-design tools should be matched, upgraded and recreated according to the participant features.
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Fig.1 User-centered design research as practiced in the field of product design and service design research
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Fig.2 The co-design workshop process design
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Tab.1 Workshop information of special population participants & control group participants
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Fig.3 Tools and its function of the workshop
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Fig.4 Group sketch of workshop 02
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Fig.5 Story telling of workshop 01
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Fig.6 Mind map of workshop 01
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Fig.7 Rough prototype of workshop 03
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Tab.2 Tool adaptation rating by participant
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Tab.3 Tool feedback rating by researcher
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Fig.9 Part of user-interface and conceptual sketch of “Come Back”
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Tab.4 Grouped efficiency rating of co-design tools
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