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Emotional Design of Products Based on Crypt's Soft System M ethodology
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(South China University of Technology, Guangzhou 510000, China)

ABSTRACT: The work aims to study the emotional design of product with the Crypt's soft system methodology to pro-
vide useful reference for the future user experience. Firstly, the Crypt's soft system methodology was analyzed and stud-
ied, and the application ideas of Crypt's soft system methodology were summarized. Then, according to the application
ideas, the "emotional” soft problems in product design were analyzed layer by layer. Therefore, the Crypt's soft system
methodology was used to construct a reasonable conceptual model for product emotional design, and the product exam-
ples and current status were compared based on this conceptual model. The rationality and universality of this conceptual
model were verified and the importance and necessity of emotional design of products were confirmed. On one hand, the
Crypt's soft system methodology is the system theory to start with the human activity system as the core; on the other
hand, the emotional design is also a concept derived with the users as the center. Based on the common point, the con-
ceptual model constructed with the Crypt's soft system methodology has a logical and practical significance for the emo-
tional design of the product.

KEY WORDS: crypt's soft system methodology; emotional design; user experience; conceptual model; comparison; hu-
man activity system
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Tab.1 Evaluation form
EAbr= AN E B RUIGEE L W AR L EIRT R @R EER B E

WLAMAT
8 9 9 9.5 7 8.425
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IRGAT 2
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- IRAAT4
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> ;
R B 4T 5
BN
;l&v 7.5 8.5 9 9 7 8.175
RGAT 6
8 9 9 8 7 8.05




$39% 22 TR T UIRAR G L 0™ bl i AL BT 293

4 LhiE

X R BEAE D) R R G T IR 1E B AR, RSB
RYIT AR IR, B SRR i 9 R
85, W R) RS s SRR TR 8, SR RN 2R
B LM R 58 AR R S SC, ATAD Pl o 7 it A 9 S AR B0 T
JEIT R G, R M R 3 BUAF 7™ AN R A5G A8
AL, T MORERL, R dh S BUIR HEAT HE AR
WF, FESIE AR )5 B 557 i I R i iy b B2
PERIREIE, D9t B IR I R GBS %

S -

(1] EFFFH, M. T SCRRZER IR AR T P A5 15
AR M. EEE T HE, 2017, 38(2): 143—147.
WANG Dan-yang, TANG Xuan-hui. Based on Literature
Review to Explore the Future Direction of User Experi-
ence Design[J]. Packaging Engineering, 2017, 38(2):
143—147.

[2] CHECKLAND P Systems Thinking, Systems Prac-
ticelM]. John Wiley: Sons Chichester, 1981.

[3] #dtly. XMEKARG T EIBN— B E[]. RETARM
590k, 1998(8): 93.

YANG Jian-mei. Some Thoughts on Soft System Meth-
odology[J]. System Engineering Theory and Practice,
1998(8): 93.

(4] WMy, BRik. ARG Eie SR HEA.

VUil W R RS2 4, 1997(26): 490.
YANG Jian-mei, CHEN Xi. Soft System Methodology
and the Reorganization of an Enterprise Organization[J].
Journal of University of Electronic Science and Tech-
nology of Sichuan, 1997(26): 490.

[5] ®EIH. BT 2R G e R S BB
[J. J778: 4, 2015(5): 454.

HUANG Yu-run. Research on the Interactive Design of
Chek Rand Soft System Methodology[J]. Guangxi: Jin-
tian, 2015(5): 454.

(6]

(7]

(8]

(9]

(10]

(11]

(12]

(13]

(14]

FARR, KRR B TE IS B REAE SR QI
WSTR[, f%E T/, 2017, 38(18): 27.

WANG Wei-wei, MI Xiao-yin. A Study on Innovative
Design of Intelligent Flower Arrangement Based on
Emotional Interaction[J]. Packaging Engineering, 2017,
38(18): 27.

Wt VI 2R ARG T ki [d]. REFEFR,
1994(3): 89—90.

YANG Jian-mei. Chekland Soft Systems Methodology[J].
Chinese Journal of Systems Science, 1994(3): 89—290.
DONALD Norman. Emotional Design Why We Love
Everyday Things[M]. Basic Books: Inc, 2005.

AR, BT R A SAIML TP TR A
Jitt, 2016.

NAOTO Fukasawa. The Ecological Approach to De-
sign[M]. Guangxi: Guangxi Normal University Press, 2016.
k. Tolbit—— s @Rt M]. dest: i
BTl ik, 2009.

SHEN Fa. Industrial Design: Product Color Design[M].
Beijing: China Light Industry Press, 2009.

ZRR, BOLR, I, AR T X A
R [, A, 2014(24): 238—239.

LI Cai-feng, HUANG Guang-long, ZHANG Meng-meng.
On the Significance of Humanized Design to Human
Emotiona Compensation[J]. Ingenuity, 2014(24): 238—239.
PR, SRR EMENR[M]. dbat: NI AL,
1962.

FISCHER. The Subjective Impression of Beauty[M].
Beijing: People's Literature Publishing House, 1962.
HEH. 7T R EREFE (D], IRBG U
T.R2, 2006.

XIA Hui-chao. Research on Emotional Value of Product
Design[D]. Wuhan: Wuhan University of Technology,
2006.

WEEN. WEEANM] BUN: 3770 R R
2016.

NAOTO Fukasawa. Naoto Fukasawa[M]. Hangzhou:
Zhejiang Peopl€'s Publishing House, 2016.



