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Evaluation of Professional Shopping Website Based on
ANP and Optimized TOPSIS M ethod

LIU Yu-xin, WANG Mei, LI Jia
(Sichuan University, Chengdu 610065, China)

ABSTRACT: The work aims to propose an evaluation method based on user experience and study the processing method
of evaluation results, with respect to the evaluation ranking problem of professional shopping website design. Based on
the user experience, the evaluation system of professional shopping websites was established. The weights of the evalua-
tion system were established by means of the optimized AHP: ANP, and the optimized TOPSIS method based on relative
entropy was introduced to rank the evaluation results of websites. The example proves that the evaluation system has
comprehensive consideration and processes the data stably. The evaluation system can identify the priority issues in the
design and improvement of professional shopping websites, and effectively and correctly reflect the actual competition

situation in the market.

KEY WORDS: ANP; relative entropy; TOPSIS; website evaluations
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