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Design of Logistics Delivery Tools under the Background of New Retail Service

HU Shan, LIU Jing, ZHEN Ye
(Hubei University of Technology, Wuhan 430068, China)

ABSTRACT: The work aims to study the design of the last kilometer delivery tool of modern urban logistics from the
perspective of new retail service and design and develop a new logistics delivery tool that meets the needs of users in
order to enhance the user experience based on the background and characteristics of the new retail service. Based on the
concept of new retail service, analysis and comparison were carried out through market survey, user research, data analy-
sis and the advantages and disadvantages of the existing common logistics delivery tools to explore user demands and de-
sign points of logistics delivery tools and summarize the design principles of the logistics delivery tools. With this as
guidance, the new logistics delivery tool that meets user demands and market needs under the new retail background was
designed. Three design principles that meet the diversified needs of users and markets in the context of new retail services
are summarized, and the effectiveness of this method is verified to solve the problem of precise delivery of the last kilo-
meter of logistics, thus bringing better user experience.
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Tab.1 Business data of express enterprises in the
first half of 2017
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Tab.1 Comparative analysis of urban common express vehicles
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Fig.1 Main function module
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Fig.2 Intelligent system route planning
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Fig.3 Design effect of urban logistics delivery tool
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