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Digital Interaction of Modern Metro Sign System

FANG Xing, TIAN Ying-hui
(Wuhan University of Technology, Wuhan 430070, China)

ABSTRACT: The work aims to analyze the problems existing in the metro sign system, and put forward solutions com-
bined with the interactive design method. By analyzing the series of activities of Wuhan metro users in the station, the
users' needs and pain points in the process of traveling were obtained. The traditional metro industry was redesigned based
on the digital thinking. A new interactive digital mobile metro sign system is constructed. With APP terminal of mobile

internet as the carrier, the traditional travel way of metro is changed. Combined with the concept of mobile digitalization,

the feasible and optimum suggestions on China's metro sign system at the present stage is put forward.
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Fig.1 Analysis of user behavior and experience
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Fig.2 Function point analysis
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Fig.3 The information framework of digital metro sign system
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