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Design of Medical Service in Urban Community Care Model

PAN Chang-xue, WANG Xing-yu
(Wuhan University of Technology, Wuhan 430070, China)

ABSTRACT: The work aims to systematically apply the service design theory in the context of an aging society to ana-
lyze elements like living behavior of aging users and medical care behaviors, so as to explore the design direction of
medical service system in urban community care model. Qualitative analysis of aging users was carried out through
qualitative research methods such as video ethnography and user interview. Combined with service design thinking
methods, the existing problems of medical services and design innovation opportunities in the existing urban community
care model were defined. Based on the analysis of the relationship between service-information-product contact points of
the three systems, service design thinking is used to achieve cross-border combination of different systems to complete the
service experience map construction. Community health care station, health information software and intelligent call have
been put forward to form the framework for the design of elder care service for "medical service experience - information
system interaction - wearable devices", thus providing idea and reference for designing latitude of learning by serving the
innovation of domestic community-based care model.
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Fig.1 Estimated growth rate of the elderly population over
the age of 60 from 2005 to 2050 in China
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Fig.2 Research framework and methods
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Fig.4 Qualitative research of medical care services
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Fig.5 Service flow chart in community health care station
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Fig.6 Health software interface in community health care station
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