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Behavior Style Based on Cognitive Conflict during Interaction Design

TAN Zheng-yu, LIU Lei, JIANG Yang-chen
(School of Design, Hunan University, Changsha 410082, China)

ABSTRACT: The work aims to explore the application significance of different team behavior styles and enhance the
production of better design solution by studying the team behavior style of the design team facing to the cognitive con-
flict. Based on the interactive product independently developed by Hunan University, namely "multi-role automobile body
modeling design system",the user was guided by the participatory design method. Taking interactive gestures as the
breakthrough point, the influence of design team's behavior style in coping with cognitive conflicts on the process of the
scheme and the design output was explored.The collaborating style team was able to meet the needs of users in the layers
of usability and efficiency when facing the cognitive conflict. The competing style team could extend to the user demand
on experience layer. The application value of the collaborating team behavior style and competing team behavior style
between the multiple roles team and cognitive conflict has been found.According to the experimental results, the design
stage of collaborating and competing team behavior style is proposed, which has been applied in actual product projects
and achieved satisfactory results.
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Fig.1 Cognitive modes of designer and user
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Fig.7 Discussion process based on user needs hierarchy
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Fig.8 Competing and cooperative teams' design propelling model
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