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Mobile Information Service Design Based on Cruise User Experience
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ABSTRACT: This paper aims to propose a strategy for construction of cruise information service platform to present the
working mechanism of the contemporary cruise information service system through visualization methods of user infor-
mation journey, service system map and service blueprint. Based on the research background of large-scale cruise project,
user experience model, mobile information related theory and service design, and guided by problems, the cross-disciplinary re-
search method and usability test were used to evaluate the product satisfaction and verify the effectiveness of the design
method on improvement of user experience. The mobile information service design strategy model is obtained. The ser-

vice design thinking is introduced. The specific design process is proposed. And suggestions on optimization of key con-

tact points in the system were given.
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Fig.1 Design strategy model of mobile information service
based on the information foraging theory
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Fig.2 Service blueprint of cruise mobile information service platform
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Fig.3 Design flow of luxury cruise information service
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