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Service Design of 3D Printing for Customized Products

WANG Ke, LIU Yang
(Xi"an Academy of Fine Arts, Xi’an 710065, China)

ABSTRACT: The paper aims to research and practice the service design of customized products with 3D printing tech-
nology. The characteristics of customized products and 3D printing technology were compared and analyzed. Based on the
basic principles of service design, service design of 3D printing for customized products was proposed and practiced by
custom tie product service design APP « TIE. With the cooperation of design plan generation system and equipment &
material support system, the service process of 3D printing for customized products can save the cost of mould opening,
warehousing and logistics and improve the efficiency of market research, design and production. With the continuous
progress of 3D printing materials and technology, combined with constantly innovation of service design based on the idea
of setting up services from the perspective of users, 3D printing will promote the development of customized products in
various industries.
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Fig.1 3D printed bionic robotic arm
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Fig.2 Various forms of vases by adjusting parameterized model
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Fig.3 Comparison between 3D printing customized product process and traditional process
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