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Innovation and Design of New Retail Service for Fresh Agricultural Products
Based on Scenario Construction

DING Xiong, BAI Xue-jing
(School of Industrial Design, Guangzhou Academy of Fine Arts, Guangzhou 510006, China)

ABSTRACT: The work aims to discuss the development bottleneck and design innovation strategy of fresh agricultural
products e-commerce platform under the background of agricultural products retail mode reform and new retail develop-
ment trend. In order to meet the needs of the new retail model, the introduction of service design thinking and methods
was put forward and the process, environment (scenario), experience and overall innovation of the system were empha-
sized. Taking the "JaaSeiZaap" rural market project as an example, the new retail service innovation for fresh agricultural
products and design practice based on scenario construction were carried out. The traditional, single, pure online
e-commerce model is transformed into the service mode of "e-commerce + culture + community" that keeps existing
e-commerce advantage, imports cultural elements, pays attention to offline experience, strengthens the online content in-
novation and emphasizes online and offline integration, which is a useful reference for the traditional agricultural
e-commerce transformation.
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