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Based on System Innovation
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ABSTRACT: The work aims to reconstruct community supported agriculture service system from the perspective of sys-
tem innovation and service design to provide new ideas for the transformation and sustainable development of community
supported agriculture. The existing service model of community supported agriculture was studied. The characteristics of
community supported agriculture service system were extracted, and many problems faced in the current domestic social
background were analyzed. Combined with the background of new era integrated with new Internet of Things technology,
platform operation thinking and services, from the perspective of three elements of systematic innovation: users, stake-
holders and producer, through the injection of service design concept, the trust relationship of community supported ag-
riculture service system was reconstructed, the potential relationship between community supported agriculture stake-
holders was excavated, and the community supported agriculture stakeholders and their own resources were systemati-
cally integrated. On the basis of three system elements, the innovative strategy of targeted community supported agricul-
ture service system is proposed, and the community supported agriculture service mode is reconstructed, which has prac-
tical implications for the further development of community supported agriculture.
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Fig.1 System elements of community supported agriculture
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Fig.2 Users' itinerary of community supported agriculture
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Fig.3 Service system map of community supported agriculture
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Fig.4 System innovation strategy framework of community supported agriculture
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