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Design of Community Agricultural Service System under the
Environment of Retirement Community
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ABSTRACT: The work aims to apply the method and tool of service design to construct the design of community agri-
cultural service system under the environment of retirement community, in the context of vigorously promoting the inno-
vative agriculture. Taking the service environment of Great Love Retirement Community located in Xianghe, Hebei
Province as the research basis, a user research was conducted among the residents in the community. After analyzing the
user requirements, the design opportunities were summarized. By drawing the user role model, stakeholder relationship
diagram and service system diagram, the community agricultural service system including the service platform of "Gui-
yuan" APP was set up. Moreover, the design method for community agricultural service system was explored on the basis
of practice. Aiming at the service environment of Great Love Retirement Community in Xianghe, Hebei, the design sys-
tem of community agricultural service is proposed to promote the innovation of agricultural service mode and maintain
the sustainable development of innovative agriculture, so as to provide the community residents with systematic, stan-
dardized, open and convenient services. It can provide some theoretical basis and reference for creating a high-quality
urban community service environment and rising up to business opportunities.
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Fig.1 User role model of Great Love Health Farm service system
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