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Emotional Temperature Enhancement Strategy of Internet Products

WEI Yan-li, WANG Song-gin, SUN Hong, WANG Lei
(College of Architecture & Art, Hefei University of Technology, Hefei 230000, China)

ABSTRACT: The work aims to research the design points and enhancement strategies of emotional temperature in Inter-
net products, and to enrich the relevant theories of user experience design. From the user's perception level, the emotional
interaction content of Internet products at three aspects: visual aspect, tactile aspect and sensory aspect was analyzed.
Taking this as the design point, the design strategies were proposed to improve the user experience. The importance of
improving the emotional temperature of Internet products is pointed out. From the user's perception level, the emotional
temperature is divided into visual aspect, tactile aspect and sensory aspect. For the visual aspect, the method of optimizing
the diversion design is explored; for the tactile aspect, the method of flattening the information hierarchy and simplifying
the behavior path is explored; and for the sensory aspect, the method of deeply interpreting the user's needs is explored, so
as to effectively achieve the dual effects of making the product useful and satisfying the user's emotional needs, thereby
improving the competitiveness of the products.
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