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Metaphor Dialogue Framework of User Experience Design Based on ZMET

ZHENG De-hong
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ABSTRACT: The paper aims to explore the tacit knowledge in user’s mind from their experience, draw user demand and
design feature which met the requirements of product from user’s tacit knowledge. The ZMET was integrated into the de-
sign process. Through depth interviews, tacit knowledge inside the user was extracted from experiences and articles cor-
responding to the subject. In combination with the MEC theory, the tacit knowledge was classified as three types include
attribute and consequence and value. According to the framework about feature classification, the construct as divided
into three types include demand level and demand feature and design feature. Finally, the design feature was connected to
the design elements. It summarized the process to propose the design dialogue framework include preparation elements,
metaphor eliciting construct, classifying feature, linking to design elements. Through design practice, it proves that the
dialogue framework based on ZMET can dig up user’s tacit knowledge in depth and provide emotional design thinking
for UX.
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Fig.1 Metaphor design dialogue framework
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Fig.2 Feature classification framework
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Tab.3 Matrix of construct relationship

PN Cl C2 C3 C4 C5 C6 C7 C8 (C9 CIO Cl1l CI2 CI13 VI V2 V3 V4
1 Al XfbEE 4.00 0.02 0.02 0.02 0.02 0.02 0.02 1
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