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Classification of Scenic Spot Garbage Bin Based on Service Design Concept

NI Meng-Ting, QU Min, XIONG Xing-fu
(Nanchang University, Nanchang 330031, China)

ABSTRACT: With the advent of China's mass tourism era, environmental protection issues have become increasingly
prominent. The work aims to study the application of service design in the classification of garbage bins in scenic spots
from the perspective of service design concept. Based on the service design concept and the environmental problems of
China's tourism industry, from the perspective of service providers and service recipients, the use of garbage bins in the
scenic spot and the main problems in the classification of garbage bins were subject to concrete analysis and the corre-
sponding improvement principles were proposed, including the principles for visual unity, on-demand delivery, body im-
plantation ergonomics and maximizing the value of the bins. On the user-oriented basis, through the analysis on the situa-
tion of the users, the pain points of the users in the process of using the garbage bin are found and analyzed, and the ser-
vice design concept is integrated for improvement, so as to reduce the rejection feeling and distance perception of the us-
ers to the garbage bin, and further improve their overall experience. The necessity of applying the service design concept
is clarified, so that the environmental system of the whole scenic spot forms an ideal state of virtuous circle.
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Fig.1 Visual comparison of garbage bins
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