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Interface Usability for the Elderly Users in the Past 10 Years

ZHANG Kai, ZHANG Ting
(Jiangsu University, Zhenjiang 212013, China)

ABSTRACT: The work aims to analyze the current situation and development trend of the research on the interface us-
ability for the elderly users based on the comprehensive analysis on relevant literature at home and abroad in the past 10
years, and provide ideas and guidance for improving the usability of the interface design for the elderly users, so as to
stimulate the elderly users to actively participate in the Internet life and improve their quality of life by improving the
level of the interface design for the elderly users. With the Citespace software and CNKI metrological visualization
analysis tool, the key literature, hot areas, research institutions and measurement methods, etc. of the interface usability
research for the elderly users at home and abroad were analyzed. The current study on interface usability for the elderly
users is mainly based on their functional capability, with cognitive impairment as the main clue. The study mainly focuses
on rehabilitation therapy, robots and other fields, and is dedicated to improving the using experience of the elderly users in
the new technology environment. The interface usability measurement methods for the elderly users are more diversified.
The accuracy of usability measurement can be improved based on the assessment of the interface usability level with new
technologies.

KEY WORDS: the elderly users; interface; usability
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