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Design of Service System for Smart Home-Based Care

LIU He-shan', DONG Xue', FAN Zhi-jun', LI Pu-hong®
(1.Shandong University, Jinan 250061, China;
2.Qilu University of Technology (Shandong Academy of Sciences), Jinan 250353, China)

ABSTRACT: The work aims to make full use of the big data generated by social life in the complex social network, and
build a smart home-based care service system combining design, technology and management to solve the problem of low
matching degree between fragmented elderly care services and diversified elderly care needs. The service design thinking
was introduced into the field of providing for the elderly, and the ecology of home-based care service was summarized on
the basis of investigation. The service contacts in the technology-involved home-based care service and their relationship
were analyzed with the help of stakeholder value network and service flowchart. The key contacts of smart home-based
care service are reorganized to propose a structure of service system for smart home-based care, and form a sustainable
development link that links pension service resources, pension life dynamic information and pension service, which is
conducive to rationally grasping the needs of the elderly population and improving user experience, thereby providing a
reference for the innovative design of the smart home-based care system.

KEY WORDS: smart senior care; home-based care; service design; contacts of senior care; service system
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Fig.1 Service ecology for home-based care
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