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Innovative Design of Cultural Tourism Service Platform for the Elderly

LI Yang, DING Wen-fei
(Tianjin University of Technology, Tianjin 300384, China)

ABSTRACT: The work aims to obtain the innovative design ideas of the cultural tourism service platform through the
analysis on the smart tourism approach, so that the cultural tourism services of the elderly can be active and real-time, to
provide research ideas for the smart travel of the elderly and to promote the sharing and effective use of various resources.
Community collaboration services for the elderly were based on the living habits and interpersonal circles of the elderly.
Innovative service strategies such as information technology and non-material service carriers were integrated therein in a
phased and strategic manner. The community collaboration service platform based on its original life circle was promoted
and expanded. The freedom of tourism activities and the design of the tourism service platform were improved regarding
the cultural tourism needs of the elderly. Information technology and other forms of non-material service products are in-
volved in the tourism activities of the elderly population in a more diversified and flexible manner. An emphasis is placed
on the phased and gradual introduction of service products, so that customized service innovations corresponding to in-
teraction experience design can be made according to different needs, thus improving the satisfaction of tourism services
for the elderly.
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