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Emotional Design in the Visual Guidance System of Maternal and Child Health Hospital
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ABSTRACT: The work aims to discuss the problems existing in the design of the visual guidance system in Maternal and
Child Health Hospital of China from the perspective of emotional design, analyze the emotional needs of the patients, and
propose the necessity, principles and methods of emotional design to enhance the design in terms of systematization, per-
sonalization and emotion. Combining with the excellent design cases of visual guidance system in foreign women and
children’s specialized hospitals, the connotation of emotional design of the visual guidance system in Maternal and Child
Health Hospital was discussed from 3 levels, namely, the instinct level, the behavior level and the reflection level. In the
design of the visual guidance system in Maternal and Child Health Hospital, the emotional needs of women and children
are deeply analyzed with people oriented and the elements of emotional design are injected, to improve the design status
of the visual guidance system in Maternal and Child Health Hospital of China, thus eliminating anxiety among women and
children, improving the medical environment, and enhancing the overall status of hospitals. Finally, it can improve the
level of maternal and child health care in China, and provide new ideas for the guidance design of maternal and child spe-
cialist hospitals.
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Design of visual guidance system in Umeda Hospital of Japan
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Fig.2 Design of visual guidance system in Sarda Maternity Hospital
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Fig.3 Design of visual guidance system in Seattle Children’s Hospital of USA
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Fig.4 Design of visual guidance system in the Perm Maternity Center of Russia
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