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Interaction Interface Design of Mobile Banking Based on Hierarchy of Needs Theory
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ABSTRACT: The work aims to study the foundation for emotional processing in mobile banking interface design and the
emotional design method of mobile banking interaction interface. Based on Maslow’s hierarchy of needs theory, the
uniqueness of mobile banking compared with other mobile APPs was analyzed in combination with interface design, de-
sign psychology, Kansei engineering and product semantics. The importance of interface design integrated with emotional
factors was discussed. The foundation for emotional processing in mobile banking interface design was summed up to ex-
plore the emotional design method of mobile banking interaction interface according to the emotional needs of mobile
banking users and combined with examples. It is pointed out that the foundation for emotional processing of mobile
banking interface design is security, sense of belonging, sense of respect, sense of achievement, sense of understanding
and sense of beauty, and that the mobile banking interface design is special in that it needs to pay more attention to creat-
ing the security experience compared with other mobile APPs. How to satisfy the needs of mobile banking users at dif-
ferent levels in the design of mobile banking interface is discussed.
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