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Mobile Phone Anti-addiction APP Design Based on Social Exchange Theory
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ABSTRACT: The work aims to study the mobile phone anti-addiction problem based on the social exchange theory, and
design a mobile phone anti-addiction APP, for the purpose of benign intervention in the groups addicted to mobile phones.
Multi-level mobile phone anti-addiction strategies were constructed and the social exchange theory was used to guide de-
sign practice. First, the domestic and foreign literature, existing mobile phone anti-addiction systems and related APPs
were researched and analyzed to propose four mobile phone anti-addiction strategies from the perspective of mobile phone
users and practitioners, i.e. “transfer”, “warning”, “obstacles” and “moderation”. Then, on this basis, George Homans’
social exchange theory was applied to analyze the internal logic of mobile phone addiction and build system architecture
for the mobile phone addiction prevention. Finally, the functional requirements of the product were sorted out and sum-
marized to form a design plan. Mobile phone addiction prevention is a comprehensive issue involving the society, institu-
tion, individual, user experience, design ethics and green ecological chain of the network, for which multi-level integra-
tive strategic research is required to ensure its effectiveness and durability. The advantages of social exchange theory are
maximized in the analysis of user behavior and the reasons for mobile phone addiction of the users are analyzed, based on
which an effective anti-addiction healthy design system is built.
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Fig.2 Four mobile phone anti-addiction strategies
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Fig.3 Mobile phone anti-addiction system architecture based on social exchange theory
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