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Design Strategy for O20 Small Program Based on Context Awareness

GUO Xin-ming, TAN Zheng-yu
(Hunan University, Changsha 410082, China)

ABSTRACT: The work aims to propose a design process of O20 small program based on context awareness theory and
KANO-AHP model by exploring the application of context awareness theory in the design of O20 small program and
analyze user demands qualitatively and quantitatively to provide a user-centered guidance for O20 small program design.
The user demands for the function and design of O20 small program were analyzed based on context awareness theory
from user context, product context and environment context and modified combined with the expert user interview to ob-
tain the user demand list. Then, KANO model was used to screen and classify the demands to construct hierarchical
structure of user demands for O20 small program. Finally, AHP was used to determine the weight and priority of each
demand, and propose design strategies. Through the application of context awareness theory and KANO-AHP model, 22
user demands for O20 small program are analyzed comprehensively and accurately, and the top 10 user demands of com-
prehensive weights are analyzed. The design strategies are proposed from three aspects: product architecture, content dis-
play and convenient service, which can provide key points for 020 small program design and improve the user experience
and satisfaction of O20 small program.
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Fig.2 Design process of O20 small program based on context awareness model
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Tab.1 User demands list for 020 small program
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Tab.5 KANO classification of user demands for 020 small program
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Tab.7 Comprehensive weights of user demands for 020 small program
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Tab.8 Correspondence between design strategy
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