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Community Toilet Service Design Based on Park City

GOU Min, ZHOU Rui
(Xihua University, Chengdu 610039, China)

ABSTRACT: In the context of the development of park city, urban construction needs to be combined with community
development to explore the service design development path of the community “toilet revolution”. Under the guidance of
service design theory, the user groups of community toilets were investigated and analyzed, and the user journey map was
used to analyze the user's pain points and find opportunities; at the same time, the functional differences between com-
munity toilets and other toilets were compared to explore the functional characteristics and existing problems of commu-
nity toilets. The service design research process was used as a guide to explore and optimize the status of community toi-
lets, and the intangibility of services was combined with the tangibility of toilet design to provide effective strategies for
community toilet design practices. Through field research, focusing on user behavior, and summarizing the key points of
service-oriented community toilet design, a community-centric and toilet-oriented urban development model can be cre-
ated to achieve a balanced ecology, life, and production. In the end, a high-quality community living circle with commu-
nity toilets as the drainage will be constructed. It has positive practical significance in improving the user experience, en-
hancing the soft power of the city, and maintaining the sustainable development of the ecological environment.
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Tab.1 Classification and characteristics of public toilets

NS T ER G5 A 3 A DX 5 TR

i3 o f i iRt X TEE P AL, B SRR
NI ZIVAHREN I Hom e R Rk

(BRI THINRE [ER14:3 A . AR

YNTITR I ATINRZ S| i HH R IR R

A8 I AT R IS X, Bk PR fifp A~ iR 3 7]

X iy R WE Sl A X T EE . Bl PRSI i




AL 5 241

AR - ST DR B A DX P A 55 B 195

'

BL R R

Fig.1 Smart toilet on Wuhou Avenue
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Tab.2 User classification and requirements analysis
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Fig.2 User role model of community toilet
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