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ABSTRACT: The work aims to analyze the differential characteristics of the older adults from the perspective of social
relationship and define the persona related to the older adults’ social demands to output typical personas, construct per-
sona framework, guide design of older adults’ social products and promote the social healthy aging. With 11 Dutch older
adults aged 68-72 as the research objects, their daily life and social networks were recorded through structural interview.
A group of persona characteristics related to social product design for older adults was defined by qualitative analysis.
Three personas, including family relationship-driven, friendship-driven and work relationship-driven of older adults based
on their social networks were identified. Agroup of persona characteristics recognizing the social demands of older adults
was defined to construct the persona framework. Typical personas and persona framework are helpful for design re-
searchers to identify the social relations and social demands of the older adults, so as to design social products that better
match the demands of the older adults.
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Tab.1 Types and characteristics of social relationships
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Tab.2 Templet of the persona framework
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Tab.3 Process of structural interviews
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Fig.1 Pictures of structural interviews
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Tab.4 Detailed information of interviewees
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Tab.5 Personas of identifying older adults’ social networks
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Fig.2 Older adults’ social networks mapping
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Tab.6 Persona framework based on older adults’ social networks
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Fig.3 Family relationship-driven persona templet based on older adults’ social network
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