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Senior-friendly Design of Smart Health Care Products and
Research Methods for Elderly Users

DOU Jin-hua, QIN Jing-yan
(University of Science and Technology Beijing, Beijing 100083, China)

ABSTRACT: With the promotion of smart elderly care service model, more and more smart health care products for eld-
erly have been put into use. This paper is a research on the senior-friendly design of smart health care products and user
research methods to assist the improvement of the senior-friendly level of smart health care products. With the key issues
in the use of information technology products for the elderly are analyzed through literature research, and the components
of typical smart health care products and services are studied, a framework for designing senior-friendly smart health care
products is proposed. Facing the design process of smart health care products for elderly, three typical research methods
for elderly users are proposed—research on elderly users based on ethnographic methods, research on the appearance
image demand of smart health care products for elderly users, and research on elderly users based on simultaneous meas-
urement and analysis of multi-dimensional data. The analyzed key issues, the proposed design theory and the elderly users
research methods provide references for the design and development of smart health care products.
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Fig.1 Senior-friendly design method framework of smart health care products
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Fig.3 Division of interest area on smart TV homepage
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movies task on the smart TV homepage
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