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ABSTRACT: This paper aims to analyze the needs of the new-elderly in catering services by using the Kano model, and
build a new catering service system for the new-elderly users that can better meet the diversified needs of the new-elderly
users in catering services, such as diversified tastes, personalized functional diet and experiential activities. Through
analysis, a new elderly catering service system demand weight research model is put forward. Firstly, the dining service
demand elements of the new-elderly user groups are studied by observation and interview, and analyzed and summarized
by KJ method. Secondly, Kano model theory is applied to conduct quantitative classification and screening of user de-
mand items analyzed and concluded. Finally, the entropy method is used to calculate the weight of each index and to rank
the importance degree of users demands. By characterizing the demand with Kano model, and calculating the demand
weight new-elderly catering service system weight, the importance degree of users demands is obtained, and thus research
focus of catering service for the new-elderly system is offered, new-elderly satisfaction of food service system and the
user experience are promoted, and the theoretical support for the similar research direction of the service system is pro-
vided.
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Tab.5 Results of weight calculation of service demand index of new elderly catering system
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Fig.3 Catering service design system diagram for the new-elderly
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