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Design of AIDS Self-testing Service Platform for College Students

WU Jian-bin, ZHANG Ling-hao
(Jiangnan University, Wuxi 214000, China)

ABSTRACT: Taking college students as the target users, this paper clarifies college students’ cognition related to AIDS
and its testing, explores users' demand, enhances and optimizes the experience of AIDS self-testing service process im-
proves college students’ self-safety awareness, guides students to establish the correct self-worth embodiment, and then
increases the sense of social responsibility. The platform of information communication and exchange between school,
hospital and society is attempted to be established to better develop along the track of virtuous cycle alive. Based on nar-
rative theory, this paper sets up plots on such sensitive topics as AIDS, communicates with target users through story in-
terviews, explores the potential and deep needs of users, and turns them into design opportunities. Based on the user’s
needs, this paper proposes corresponding strategies for the three stages of the AIDS self-testing process: enriching infor-
mation channels and building exclusive consultation service platform for colleges and universities; constructing the hu-
manized deep experience chain of self-inspection process; and improving the follow-up service consultation process and
design system.
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