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ABSTRACT: In the present study, the usability of four mental health APPs in China is tested, to evaluate their usability
level and to provide a scientific improvement scheme. According to the market analysis of mental health APPs in China,
four research samples are selected: Yixinli, Jiandanxinli, Biyouxinli, and Songguoqingsu. After the functional analysis of
the research samples, the test tasks of four functions are determined: mental health education, self-assessment of mental
health status, question and answer (Q&A), and counseling services. Based on the methods of questionnaire, thinking aloud
and performance measurement, 31 subjects are selected in this paper to evaluate the usability level of the four APPs and
analyze their usability problems on the three indicators of efficiency, effectiveness, and satisfaction. Combining objective
and subjective indexes, the performance of Yixinli is the best in mental health education; in self-assessment of mental

health status and Q&A, Yixinli and Jiandanxinli are significantly better than the others; with regards to counseling ser-
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vices, there is no significant difference in the objective indexes of the four APP, but in the subjective index, the evaluation

of Songguoqingsu is the lowest. In the overall subjective evaluation, the scores of Yixinli and Jiandanxinli are signifi-

cantly higher than those of Biyouxinli and Songguoqingsu. The usability level of Yixinli and Jiandanxinli is significantly

higher than that of Biyouxinli and Songguoqingsu. The usability advantages of Yixinli and Jiandanxinli are powerful

search function, obvious homepage function partition, professional consultant information, and easy screening.
KEY WORDS: mental health APP; usability; user test; interaction design
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Tab.2 The personal information of the tested users
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