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Application Srategy of " Design+" in Promoting Gover nment Service Reform
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ABSTRACT: The work aims to explore the significant dynamic role of service design in government services reform and
the corresponding implementation strategies by sorting out and analyzing the implementation strategies of design-driven
government services. The research ideas, architecture research, and experience essentials of the user experience were
sorted out. In combination with the typical case of one-stop service model in the government services reform of Zhejiang
Province, the analysis was carried out from three aspects of government services such as the design of the service delivery
level, the service design result and the design of value creation level to further discuss the dynamic role of design service
in government services reform. In the government services reform, the service design, as a key form of design drivers,
plays asignificant role in reforming user experience and improving services and evaluating and optimizing public services
and impacts through closed-loop monitoring. In the government services reform, it is proposed to conduct a study on the
government services experience from the user level, contact level, data level, and decision-making level to evaluate the
impact of service design on the dissemination of accurate messages, the value of public participation mechanism and the
design of service evaluation mechanism in the government services reform.
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Fig.1 Public service design strategies in "one-stop service model"

MHEBEBCSS BR 55 A8 Ff BE TN 5, ) 12 TR T ) 3
BF, EIFEOTFE R E BT . R R A,
WER AR WL B S — TR0k, MRl BEAY L
AU B4R IE L 0 S SRR, A8 PR O S e
M, SR P T e ) R 3 s ) R 2R 0,
B X B S IR A DR B IR 38 2 PRI 0 B o LA IR B
T BRI . B8 T BUIN T A AT B I
LD AR T T IR, LR IR, SRR B TR
ABIHEATEOE . IR R A AT, I 2 DL

22 HBREAPEREEHR

R A 55 TRy A B R 25 i I 55 A B A B B
), P AU KR IR B 0 P RS R 2
JR AR IR 55 BRI ] P WIS B B 207 ) o O T S
EIARHETE F AR, A PRAEIE T 5 ) 0 SR BEAE S 5]
2%%,‘%%%&ﬁﬁﬁﬁﬂ¢ﬁﬁfﬁ,@%w
B RER . RGFAEIGIE L M EANE R | SRR
Wz, R mﬁ%ﬁéﬁhW%\%%ﬁ@ﬂ

it M5B A S B BT WA R NN R R AT 3

( EERERSREERIZT )
e SR . 1
I 1 Yy 1

------ .  EEED | N iR N R,
GEED! I ARG D
——— - —— L ] ! ! I ! I 1 smtan L
| DEBR < ooy o | EAOE | ﬁgiiiﬁ g |
ol ' | |8 ST e ) PRSI

X 1 U oEEnE l<—>| I | "
el = Aol s WIHA |
|| r ZEL BT meNEEE T
| 15 ' : oA 1A
' T E——
!
| B ANBSEE i
| RISt ST BRIt SRR SRRt EERt )

K2 Bgs Mg P R A e

Fig.2 Study on the user experience architecture of government services
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