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Experience Design of Public Traffic System Based on Science of Human Affairs

ZHANG Jia-qi, WU Jin-zhao, DING Ze-ying, ZHANG Sheng-geng
(Hebei University of Technology, Tianjin 300401, China)

ABSTRACT: The work aims to optimize and improve the design of the public traffic system based on the science of
human affairs to solve the experience problems in the current public traffic system, so as to improve the passenger
satisfaction. The systematic thinking method of the science of human affairs was used to analyze the external factors of
the "event" system of public traffic, and to extract the design elements of each bus ride stage from the perspective of
driving factors. The design dimension of internal factors was divided by factor quantification analysis to establish a goal
mental model for experience design of the public traffic system. To prove the scientificity and rationality of the model, the
structural equation model was used to analyze the mechanism of its internal factors affecting passenger experience
satisfaction. According to the calculation result, the priority of experience design factors in the public traffic system was
determined to guide the design. Finally, the system usability scale was used to evaluate the rationality of the design
scheme. The design flow based on the science of human affairs and the structural equation model is constructed and then
applied to the experience design of public traffic system, which improves the passenger's sense of ride feel and offers
reference for other experience design research.

KEY WORDS: science of human affairs; experience design; structural equation model; public traffic system; system

usability scale

FURT, e s & b, mil 9 s@ 3 ZE e Gl TR, M7 LR 4o A 3 fi (R 0 16 00, PR GAR ST
H i 8, M8 Al T R MR — BN A ARG TEAIRF R RR A BT 25, R
BOTIEZ — o AHFAERANTH AT P RATTse WG AKF, STt 4R, HE 5N 58 420 AT

W B E: 2022-12-06
EE® N REA (1963—), 5, ME, &%, T LHRH GH 7~ Rikit,
BEEE: XERB (1997—), %, M4, &7 %03HEHHR,



126 fu, %%

G193, RS g I S 2 R AURAT B R

XA RGERIARSR BT, A 5 AR T T
HEAT T RGOS, (B H RTX A SE RGBT 24
RTEHRE—BUR, SRR AR AT “H” R
W58 Pk, AR SCH A AE ST ANy LA SE i 2 i O Bl
B, LA RGBT A0 HAR B R G AL TR]
I PN A 2 BTN DB i M e I AN R v BT
A 2 A K AT AR AT, AT LA i i 2
FHUOTERIIES, EREALBE A B BV R 2E
ABOUIE B A, SRR A S R G T I
it IHTH B A S R GRS iR B A B R
AT IE T

1 HEXERER

1.1 &RitEEF

“BF AR R h U TR I A T
P B —F BTk IE, R A F YRR AR B
fift, HCH 89 BN TR BB A 2 KRR
355 b P B IE 5 B e BB BT

B BT LY Ry . — e R B E X
AL, TSN R I F R S RE, RIsE “H7; =
JEfp I, i E A S AR AR R BRI
SRR, RISSR BT, TRV, RS R
W FD Z MR RR, /R 2" R i
SOREH B HARBOR MY RGN, B
e = SR, BT RIS 2 WA AL RS
AR I BT SRR D

1.2 HFRERE

25k )7 FE A ( Structural Equation Model, SEM )
YER—Rsr R 28 mae i b TR, T 20 4 70
PR, AR A R Z R 2 B R A
s FERAMM T 2 5BEAINIrE, hES
G A5 R v A i i) ) RS SE R T 4 A A A
BT TR TS T AR 1 ) 0 R A S5 R A 5 ARV A
At 5 AR 2 (8] OC R A AR, LR SRR K
mr,

1) SEHbRA .

n=Bn+I¢+g (1

Hrp: mARNBEWAIEZS; B A A mEr

T 2023 455 H
WRZERE; ERIMRWTEAS 15 T Ry EXF i 520 (]
HEREG SR niysk 2zl

2) DA
x=AE+S ()
y=n+e (3)

Horh x WANH AR R, A x 5 SZ I HR AR
P 5 0Ky x MBRZEIT, AHRLIY y Ry A AR 65 Ay
Ny 52 BB RAER; oy BRI

1.3 HMAFERBESIANFTEZHAREN

R T AF SR AT I AR BT o B U B
58, AR B O R B i B T e, B
RN AT 2 SE TR L L . TS AR A 58 A
GEHEATRRIE AT, B EGR, fEditid &
SIAT R T A SR 2 G R B ELO S YIAT,
s 2R ARL A G BT TR B IR BT ARk
7 45 F4 J7 R A Y ELAT b B 22 A 74 5 43 B[R]t A
e, BEAE AT AL BRIAIE: AP R 22, 34 AT LAY B
W 2% DR 3R 2 8] Y AR 5 2R S ) I, i
B — R RIS e, S5 T R R AR N
TE—& LS LA 1Y

Wik, fEF 2@ PR R ER L, SIS T7
PEAENS A L AT e e b, BBV | AL
Mo TR I REHY BB 2 FAE M o A
TERI e, WM E st & .

2 ETEEZE SEMWiZITRENE

BT LR R T AR 5 A B S RIS
o R o B2 S5y AR P B iR, UL 1, B
RO R 730 2 AR 6 AT, S —AR a3 o S B
W, WHIMRH R, WERIN R E . dar
FI bR R GERBHERIRY 5 58 38 70 D 45 F 7 R A ) Sk
3T, AAER IS A S5 T R A T
B E RSP St
21 FBEEERSH

1) SRR R M. LA B oy BIg R =
X AR AFER SN I R BEAT RGT % 56, RITHAEA
gt , NS ASASYZRMERKR, AN
M7 A JZ P A BRI, A2 HE R, X 5
= B,

| § AEPARR s
FEERON || NEERDH ) S up EAEy
SESREL | [ TR I RE —
I I

Bl1 o S S A5 7 RO BB R

Fig.1 Affair and structural equation model design process



844 103

KR, A BT RO B A L R GRS BT 127

2) WEBHRBAE . RN R - Hr e pise it
R, RIFHATHUR AT . 38 7o 7
Aot i, EMEANTRG, EHIE N SMR
B, X ORET BrE.

3) @ A RGUEYERA . AR RS T4
SRR R A oR 5 BRE S PR 3R A e 4l A
5 = T ) SR DR 2R b Bk AR A AL A R, s
CSLHORIET B AAR RS LERAY

2.2 HBHMFEERSILIESHT

1) B REEA . FT k3 S P 2
AR EOC AR, R IMESH T R B p BRI, KR

At 2 [ 56 R UL, (4 2R R 2 5o s
R ORI T BRI

2) L5 R AL AT BT o RO P HICHR e T
05, Feiz F SPSS X Bl E 4715 BE Al 4 i
SRIG R RS A AMOS T B rpfg gy | ki 7
WIS 8E 2 M LA R, ERLG 1) 36 AT 1ok i
MY 2544 7 FERS R SR A A i R DL R 2,

3) WITERMeHIE TV, IG5 R Rl
EIr, T IE A A B R Z [ R O R S i 22
R, Touras R, st g2
A EFRT e e, i i S TS B BE S T A M
W& PR, M AR

S
ENEERT
l > BREEEDN <
RHSEMIEISEG
PNX A
ATTBEU RS EENE RLEE —_
SARRTISEMIE RS = SRR
SEMEBERAR
SEMIAIBESRFATT MR R
T v
AT ST

Kl 2 S5 R R S 23 A i

Fig.2 Empirical analysis flow of structural equation model

3 EFZiTEEZHNAXREEEIZIT
31 ARREEHEZNN

AN 2 44T
Wi R2E 5k P R M ChEEE 1
J5 XTI HEATIIHT o B RN 28 R GRG0 55
FRNF AN “h7 REM, BRI
b, Bkt g Sz BN AR R L [E s, 1 gk
FAEN “H” IMBH R RS, ZEENESE
WU Wk, FEXT H bR RGE AT E ML R
TN CHT ANEH R OATF, BRI E A
WEE . FF . FEESERZE T IERET R, DAL
SR BOR SHEAR K Z X AR RGN, X —
RIAE SRS B S 7 BB
.11 FEFERE TR K AT

% R B AN T 4 R AT MRS B R R
ATLLEHAY = AB B AT, ’EN . T4)E,
Fl i S HOWEL S R , R AYAT RIS EAT B Bt
PES T

T LR B TR AT IR B, XA B
THAL T AL G, v G1E N RESIRKE S H
ST, RS . (R Wik S

3.1.1

S AR SR RS2 o MRIESCHIMLES , e 55 LE M 42
(W = ZAT N2 WG AR B e AL TR 2 | A2 vk
JESEREAER, R Tl IR I B SRR O AN e
il 3fe 5 A 7 o A P R A AR B 2 5 e 25 Uk
HERRTEOLT , aTRES fiiofe & A5 C UL R 434l 5
1M ELufi 5 B9 D REAR SR TR AL, X AR A IR A 1951 5
R, SHEEEWAGEEL, b T ERS=Z IR,
Xof 55 AFEARA S

Fe Gomf e b TN S A, B4 ST RIA
JBE, R — RPN ER . IS SEN, 3
T ReE FARGRE, SEBORER A E PIIELET AT,
AN, A A AEAIE 2, IR TR R
R B m LS T U NN R IIRE R IXOR
JERRE R NI 0 5 | 125 ] F) 3 DX 3 T A T e A
fE SEERCERA G, fREFBAEY, JUH
ST RV R E TR S, 2B E—E, A
RER S B2 Rk TO0E; B a5 Nl @AY
I, e A RN BA R R 5 AR, 4N =
] 73 DX T . A SERORTT TR, 4N {5 5
Meds ANSe, ASRE I S MR B Ay T 4 4 o A1)
T, T WINEL MR, E AT RS
RIBK TS O, ANRETT 4o % LAl

THE, RENIT RN TRHG EAAKE



128 fu, %%

T 7

2023 4 5 H

A 1 i P i) ) ] BN £ 5 08, SRR TE SRt -4k BT
B H W o o . X FEEHM TN &R,
X E B BEARPE A, ANRED LRGSR T, el
HbFEG] mJE IR RGR IR E, W A B
AIAE H A
3.1.1.2 AHSRER

> Ak v T A 1A ) SRR, S
5 AR FEAS A7 75 R B Tt 200 35 35k () b £
Bt o 1A, ST 5 38 n) B EL AR B A T AN ) ik
] 5% T M [v] S5 3 198 ) 30, T o] B 38 10 28 T %o/ g
WA, B R NSRS B, JRRESHE T —
Z I BUR SO R, WG T AR ek R R
X, FEHE T — R SRR S B BUR it
SRIAARL RGN E B . Bk k&,
3.1.13 fARKNE

AR PR 7R N S sz Ak P U TR R R R
4 ABAE AN SSIAR 2L 5 B AL Ty A A BT Kk,
ANREE R TRE N AT R . WM . BB BHE . K
g . GPS. =it AN — UG SR AR L, JIR
TR EAZTRGEWERAE T4MF, BXAKEE.
55 . A HLAE Jr T Bt T HR S, SOl A E T
INEREEA L R, WERA . ATEEAE R SR R, A
B4 5 22 [0] B 52 G4 15 A Boag ' b e %
AT HRAE T HRRR
3.1.2 SR E

PR R R B S R R A e Rl R A T T
KOR” BB, & W7 R, FENERE R WA
UG ET, A TR N7 BARRIARR TR, W2

el
oy
2 B

L BiERAEE
2. APREREIAMRN, EAEEH,

wEE; 2 FRELLEDITR, MEET
3. WA R

ST

4. FRAFERAGE, REYEL;
5. ETFETRYY, HrEE BRI
6. AN R I
TR, AR,

8 —EEZRIEN: FH®L, T

1%%$ﬂ$ﬂﬁﬂﬁ%ﬁﬂﬁm AEITRE, NS

MATHARFE R T ERERE 97 WIEA . @F . Mk
T SHENE.

A A AN R, TR BT R A TR G AR
B R AT R . RMAEAL RGN R =M 7
Ao, HERZE R 24T R G0 — L] 4558 11
BRI, W EARRIA L RGBT R E AR
BB, 5 B — 20 I B o IR DRIBR B 1) A R
T LA BRI, NF WG E P IRA T i
Tex ok, LEEE 26 NEITER, WE 3. Rk
XL R RIET N, B T MREX AL RS
PRBG B B R R B FERSZ , N e
TR AT LA N 58 2 G0 N 2 36 B9 R Ui 6l ) 5%
FH W28 2 OS2 Ml A AR S5 6, S ARA8 135 A s
)% .

1) A5 BRI /AT o AU 8] 36 500808 045 BE AR
0.938, KFHKEEH 0.9, 0[] 5K 1 vl {5 BEAR 5 5
BRI N 0.843, Mk 0.000, AT LIfEEE—2
) R F- 43407

2) 4381, FIH SPSS Xf 26 Pk EE £ 4T
HT50 07, LUSEMERT 1, 43HERT 0.5 MbriE
PEAT SR FHRE, 25 R 036 1, JERER T 7 AT,
B E TR R 75.101%, (A8 7 AAEF P R
“Vh TR ORI, TR AT, N
TRFAMEGEE LB HFRAENT 0.5, Hik
DB BUI, f Je 4 A 0 8 N 38 RGBT
R, I3 2 iR, A 6 T— % B E W4T
WE 24 M RUTHER, HFXNFHEHITRGS, H
i 5 WA AE AMOS H1 4347,

Tt T4F
AER SRS
b KR B RE, HE R

LIk BRIk B E R . AR, BT L FASAARASHE, BERE L mXEERE, R
FE LAMHE, I i i
HRHIMTRA M | 2. B B S RS Es W]

S e,

3. Bl A R

4 A BT AR TR

5 REMBEFIL, BhiEali;
6. f B REAFIGE

(B E=

8. R EYE R

9. Z2 e N A3 A EIE S R T

M., BEERS
LG G | LS IR ; L RS R TR | 1. Rl A R LS AR EAN
fFR, ffetn, 2 ek, —; 2. P ER ST RATR LR | R0, B
ki), EPA 3 WNEERHEREAE; 2. AR ERTIAE; e et PRIV
HEES),; 4. WG MG, FRARK, 3. \ITREREdIE. | 3. FRHRTF,;
2. R R AT AFLER); HNSHH) 4. 2P| SR
AR 5. LHEHATGIS; 5. REEWE;
3. i Pl 6. I NE AL, 6. AL TR S BN R B R
7. AR RS FR I 7. WA ;
8. FOREREIE i 5 8. T2
9. APP_ T TR FI4RE; ] LA
10. #e Al B, T ThfE
11. AR

K3 RAEHG BT ER

Fig.3 Design elements for each ride stage



844 103

KR, A BT RO B A L R GRS BT 129

x1 BEFHH
Tab.1 Factor analysis
%y
1 2 3 4 5 6 7

whiE B 585 0.787
il 15 30 XA 0.846
i B R R R LB 0.733
uli 5 JC R A 1R it 0.792
PR R AR 0.749
KN E7RE S 0.716
il R mERfEE  0.652
WEEEXEYE 0.821
ZE PN LT B B 0 AR R 0.731
= 0.518
PG — 0.606
i 5 23 [l A R et 0.643
LT HEHAG = 0.840
ENAPN 2 bie 0.834
ENIREZS A0 R 0.696
uh B " A 0.747
B 15 2w R R 0.692
APP I T 4 5E iR R 0.635
A SR 4 Ui 0.630
= al B SR 0.575
WHESENA T 0.800
ENEYG 0.758
A 5 Z L
2 [1) i B 0.711
il WA S 5 T R i 0.698
22 N R PR 0.586

Wit ER

3.1.3 HVARLRGRE T B bR E e

HbR R G0 8 BARRY , St E A i BRI, 2
AR GRETT B H bR 4R AL AN BR E I &
5 N ERE F AR N2, JEiE— b2 R H
PO 2858 EIRRTASZ R G RSB R, AT LI
HANMEH R I D e 17 i B SRENHIZ; IR
i, &MF A5 BRIRTRERIGI 2y AR H 25 Bl
FARM AT RERHIZ . KABHNRNZ IR E, AR
REBNERH R ALHE . Wse® . Zan 5., il
). PEEGN . AMLE B BBt . FEANB S NS
RZWILREVER T, a7 B b R 50 B4R DK 4 ),
AR T H s o
3.2 AXERFSEEEIEITR SEM LiES
3.2.1  IERX B

AR BER R G, AT LI B ey B br
Ty, RS R T R S e ik, 5l
NG T R | XN A R GRS BT H b R AR

x2 RAXRZFERTAMBEER
Tab.2 Internal factors of public traffic
system experience design

WIT4ERE Wit ER

i 5 R R R B B ((Npgy )
i EE B 583 (Nppa )

v E I XEYT (Npps )
iR el (Nepy )
ENKFHE (Npps)

LN EREE S5 )R ( Nppe )

APP I T E R ( Nsg; )

Wi G5 S RIS ( Nsga)

ZEN B iR EEETIRE (Ners )

B LN (Ngpa)

vl G258 JRi it (Nepp)

ENYIREZE AR (Nipy )

N AFET AL (Nips )

FETHHBAGI R (Nips)

T EIHEEE ( Nyp; )

BEIREN ( Nyp ) 3 BT S AT RT T A A ( Nypy )

LM EF I (Nyps)

WEFEEXLETPTERBEENRLSE (N )

WL T B (N )

ZEN LBl S B AR R BN R ( N3 )

R RS NI S IS A — (N )

WHESENA BRI (Nap )

NI ( Nap ) ARl BT N BELZ S (Nap)
ENBEEEYS (Naps)

Bt 2% ( Ne )

LA A AE (Nsg )

A Ey A& (Nep )

AMEZ) ( Ny )

RUVEATBAIE , 23 B P 38 R 28 5 3 2 AR 6 Wl 7 22 [
HIEFR, DL NI R GRS T A ST B R 2
EI NSl e U ¢S I E St E - S i e
P, DI SE s . AALE S AR AR e IR
WAAIEE | B 6 ANV YERE R AN R AR AR
T, AR R N AT A A RO AR g, [
T KB (Mps) VENHPIEE R, HRAALRE
AT T4 B %) e %l R i AR ML, O LA
W (Mps) ). S B TEEE (Mpsy ). A F
B (Mpss ). BRI (Mpss ) 4 NHEFRE RN A
NI AZ o 43 A& IE B IRBFR S, 55 348 361 (A
B, HAEAE S5 I AR B 1 FLE KT 10:1, FRIE
TBERE R AN H i, AR RSB
54 SEM SEUEA BT AY BoR o
3.2.2 Sk AR AL BT

1) {5 BERE T o 1 B A8 21 1 A R8s i =
A SPSS 1 AMOS #4700, 4R WK 3, HE3
AL 45 4 B 1 e [ BB Alpha A1 CR #KF 0.7,
H AVE ¥ KT 0.5, FH a1 G545 B LR N
8 B4 — B5OME N 3R IR A o



130 % TR 2023 4 5 H

| WERE | | SNEE
! [ ! RSOV ‘

- : | S ‘ | | RasalHEe | i

B s | : B, &4, ER A

N [ nas) | | | BITTEERISIS S

1 | eIl | . . -

';;3 | | T ‘ ! ! MR BEREVEILS |

iz ! - l 1 |
| [ ==20% | ! ! RIS AR |

Kl 4

ANSLERGRE B H AR B LR

Fig.4 Goal thinking model of public traffic system experience design

x3 FESRYNE

Tab.3 Reliability and convergent validity

g /)
WAS e WINAZE Estimate SN EL CR AVEfH
Alpha

Nors 0.737

Nogs 0.789

i s N, 0.790
5 it 5% PF3 0.888 0.892 0.579

( NPF ) NPF4 0.727

Npps 0.735

News  0.785

Negt 0.746

4l N 0.752
LAl SR2 0.840  0.840 0.568

( Ner) Ngrs 0.747

News  0.768

Nip, 0.736

=& N, 0.754
A Jrg B 1P 0.842  0.843 0.573

(Nip) Nips 0.764

Nips 0.773

e o 0.696
(J]\u[w) Neps 0781 0791 0.793 0.562

ve Nups 0.769

Nunt 0.796

HE N, 0.756
AHLE ) HI2 0851 0.852 0.590

( Nup) Nui 0.762

Nuuis 0.757

— Nari 0.839

T

(NX)J Napr 0768 0811 0812 0.592

AF Nar 0.694

Mpsy  0.791

e c*%,fﬂ M, 0.753
THWMESL M 0.850 0.851 0.589

( Mpg) Mps; 0.756
Mpsa 0.769

2) RIS L BE A 06 o ST 25 A T R R 2 T
WHZFUNT AGE TR (4] 5 JC B A TR B, PR Ry ) e A R UL 5 AN
I, Ko REUSREE RIS NFE 4T LUIAE N, O
iE Bc e s GFI {6 . CFI {H. NFI {H. IFI A3 KT
0.9, K AMEZL y/df=1.456<5, ERILIRZEH T
H RMSEA {6=0.036 /N F Il FHE 0.08, FHIBIA R %
(R 2y

T4 HEEMERE
Tab.4 Model fitness test

W45 4R GFI{H CFI {5 NFIE IFI{E  y2df RNEEA

BEFRUE>09  >0.9 >09 >0.9  0<y¥df<5 <0.08
PAME 0920 0.968 0.906 0.968 1.456  0.036

3VBRLELTEE R 38 1] AMOS W g Tis A,
MR EL R BOLEE 5. & 5 AT 6 AN TE
AR X e KA A IE M ( P<0.05, g>0), P
WA AT, LB 6 45 T X 28 38 R G KA T
AT, BT SR AW R, WRIE T HiR R
g0 YA I RL 2 Ve A e o BRI B B T 4G
SR s, N TR RT DA 45 2R 2 R AR AL K AR

x5 WMELRH
Tab.5 Coefficient of standardization

i bR RE(B)  S.E. C.R. P

Mps < Npp 0.171 0.047 2.866  0.004
Mps < Ngp 0.170 0.048 2811  0.005
Mps < Nyp 0.174 0.046 3.013  0.003
Mps < Nyp 0.183 0.048 2.999  0.003
Mps < Nin 0.161 0.046 2.753  0.006

Mps <= Nar 0.173 0.046 2972 0.003




844 103

KR, A BT RO B A L R GRS BT 131

el Nery
e2

F
!

[e]

]
= =||z||z|z|lz||z|lz]||z||=||z]|z
= CRIERIERIERIERIERIERIE g

e3 Nors
e4 Nees
e5 Noes
eb Nogg
e? Nsmi
c8 Nsra

€9 Sr3

ell Nt

»
J.

e —
.)

7
0.69

Y

0.279

el7 -

.

3%
=3
=

HI.

e2l Nue

&

0.343

(¢
135
[
&

0.839

2 N 0.763 o
07694

)
=
3

0
- o755
= 1753
’ 0.791 Mg, 25

07769 /
0.356 /A

0.796

7 » /’

0,76

0757

7

¥
4

0.769 Mg €28
e27

K5 prifEfbiie 28

Fig.5 Diagram of normalized path coefficient

3.2.3  WITEREYIE TR

Wit Bk — R RSN R, 18RI
JEE BT X R BB R AL e, X B Y B X T K
TG 3 B 5 ) K /IR O, B IR (Nyp ) AR R
0 (Nep ). GBI (Nap). WIS (Npp ). %
A (Neg ) MIABLE SN ( Ny )o LLEIRRSH T
H, REMITRNERE A FL, RIGEITEZNLL
9, TEIAMALRGERE PR “H7.

FER G RANZ T, B Se 4 LA b A B A T
HRZENMEE ., KIEREERE “F7 Rah
T sh, B HEEER, Xl ey A m it fr T
R4y, (A B CE 2R, R TR K P R
FACHTEE; [FA, 85 m g in—s & ® oo
R — SR e, SCRE TR AW . TEARH
I, ZRERIA S EE AR S 5T, IR
ORFETE O FR , LUK IR BE R K (o R 45 s I B 19 1 €
kg, X4 Nt T, s Rk
Xf e F AT HE LB T o

AR E b, RS E AL B EHEBA S
T ENABSIRAR S EN D RES AR R . AR

FeFAERA 7 WRP AT RS, E X RE
2N EAT 51 SR BT, R SE A e R 24 B2 A AL o
WL L, IS — LU B Bt s R R R, 5
FAREACBALHAE S EENGI W E, X E
ERRAHEAT T, REMNRTI LS, Rdf
HHILEIRF AT WG T, RN, 558 A HEREALE
FIBLA A 22 RS B IR A 5 MAATTET T 4, J7 f w B
MEA R T NG00, WA & IIE AT 419 45
JB o PER A DI REAT R N AR IR Y, d g
foy i 500 & e, LA R A — S g Bl 1Rt X 4
PN AT SR AT D REE A3 4

TER B BOIE)Z b, e E EHOMuG 6 5 AL
FERIIAE; TEREE R, N ek mALIL £
WEFRIIRE . iR A5 B oe 3 . A S 4 R B0 )
fiiJys AR Al iEjRm, NYeE ERE G X el
BT R TEANLESIR S, NE EY
i fE B EF AR EENRE SN ZEN
FL 5 ol Bl A5 R KBl AR I . AR BT EE R Y
AR IFT AL RGARR B, RE MBI IR
6—7,



132 0% TR 202345 A

£ (O, X%) W0 5 #0]
e I T — =
; : ISR v -
—
RIERRAER| |-

]

S ———— L S e :
Eenay TEX

BERITRARABE Ansmx

REENETCONFE ——

—
oS ,
IR E]
T

;!:;sgz?_g‘

r‘dgﬁ‘!lu:;
5% mmA (5ot T FRkREE . iw;

PlssedBRUE S ggves|
1088 mE2w (8om 2  EMRRIAH (UM
65338 wmaw (3om 1w EWWSAE |

BO1EE ik ((Qpin 3ix  EPIR TREE RERE RERT

ERZOYLaERE ENBRERIEERE s &FNE s RreE

EARFNTEIIE &) KXok EFEARSIE TSRS

Ble6 Nzeulifksitit

Fig.6 Bus stop experience design
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Fig.7 Bus experience design
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